
  

 

CANCELLATION POLICY 
 

A minimum of 24-hour’s notice is required for cancelling/rescheduling any appointment. 

 

Mindful Pediatrics takes pride in our policy of scheduling only one patient at a time. Unlike other 

doctor’s offices who schedule 2 or 3 patients in the same time-slot (which is why you generally wait 30-

60 minutes to be seen), at our office your appointment time is reserved exclusively for your child. 

 

In keeping with our philosophy, this allows us to serve our patients in the best way possible but also 

limits the number of patients we can accommodate in any given day. In addition, we generally have 

patients who are on a wait-list for when appointments become available and a 24- hour 

cancellation/reschedule policy allows us to accommodate those patients in a timelier manner. 

 

We care about our patients and we want you to know that our cancellation policy is not a punishment, 

but a system based on mutual respect.  98% of our patients understand this. Very rarely, we have a 

patient who will feel that they are being punished by being charged for their missed appointment. We 

want to make sure that you don’t feel this way (if someday you miss an appointment), and therefore it is 

important to be clear about this ahead of time.  

 

We try our best to help you avoid cancellation fees by using an email reminder system. Although we do 

this as a courtesy to our patients, please understand that remembering the date and time of your 

appointment is your responsibility. 

 

• Cancellations/reschedules with greater than 24-hours notice incur no charges.  

• In the event that you cancel/reschedule your appointment with less than 24-hours notice, you 

will be charged the entire appointment fee.  

• In the event of a missed appointment, without notification of cancellation, you will be charged 

the entire appointment fee.  

 


